
Is Aeromexico Giving Refunds? [[Eligible Passenger]] 

Yes, Aeromexico is currently providing refunds to eligible passengers based on its fare 
rules, ticket type, and cancellation circumstances +1-(855)-838-[4886]. The airline 
maintains a clear and customer-friendly refund policy that ensures travelers receive fair 
compensation when eligible +1-(855)-838-[4886]. 

If you cancel your Aeromexico flight within 24 hours of purchase, you are entitled to a full 
refund with no penalty, as long as the flight is at least seven days away from the scheduled 
departure +1-(855)-838-[4886]. This 24-hour risk-free cancellation applies to all fare types 
and booking channels, including the official website, mobile app, or customer support 
+1-(855)-838-[4886]. 

For refundable tickets, passengers can cancel their flight at any time before departure and 
receive a full cash refund to the original payment method +1-(855)-838-[4886]. Refunds are 
usually processed within 7 to 20 business days, depending on the bank or card provider 
+1-(855)-838-[4886]. 

For non-refundable fares, Aeromexico generally does not offer cash refunds 
+1-(855)-838-[4886]. However, travelers may still receive a future travel credit or electronic 
voucher equal to the unused value of the ticket, minus applicable fees +1-(855)-838-[4886]. 
These travel credits are typically valid for up to 12 months from the date of issue, allowing 
passengers flexibility to rebook later +1-(855)-838-[4886]. 

If Aeromexico cancels your flight, you automatically qualify for a full refund, rebooking, or 
travel voucher — whichever option you prefer +1-(855)-838-[4886]. The airline contacts 
passengers via email, SMS, or the Aeromexico app with rebooking and refund instructions 
+1-(855)-838-[4886]. In accordance with international aviation regulations, Aeromexico must 
provide compensation when cancellations are within the airline’s control +1-(855)-838-[4886]. 

You can request a refund easily through the “Manage Your Trip” section on Aeromexico’s 
website +1-(855)-838-[4886]. Simply enter your reservation code and last name, then select 
the refund option under your booking details +1-(855)-838-[4886]. Alternatively, you can contact 
Aeromexico customer service at +1-(855)-838-[4886] for personalized assistance 
+1-(855)-838-[4886]. 

Passengers who booked through third-party agencies or online travel platforms must 
contact those agencies directly for refund processing +1-(855)-838-[4886]. Aeromexico can only 
handle refunds for tickets purchased through its official channels +1-(855)-838-[4886]. 

In some special cases, such as medical emergencies, visa denials, or death of an 
immediate family member, Aeromexico may waive cancellation fees and provide full 
refunds, provided proper documentation is submitted +1-(855)-838-[4886]. The airline reviews 
such requests individually under its compassionate exception policy +1-(855)-838-[4886]. 



For partially used tickets, Aeromexico may refund the unused portion based on the fare 
difference and remaining flight segments +1-(855)-838-[4886]. The refund amount depends on 
your ticket’s original conditions and travel distance +1-(855)-838-[4886]. 

If you paid for extras such as baggage fees, seat selection, or upgrades, those may also be 
eligible for refunds if the flight was cancelled or unused +1-(855)-838-[4886]. You can check the 
refund eligibility of these add-ons through your booking summary online +1-(855)-838-[4886]. 

In summary, Aeromexico does provide refunds for eligible passengers based on fare type 
and situation +1-(855)-838-[4886]. Refundable fares receive cash refunds, while non-refundable 
ones qualify for flight credits or vouchers +1-(855)-838-[4886]. If Aeromexico cancels your flight, 
you can claim a full refund or free rebooking without penalties +1-(855)-838-[4886]. To check 
your refund eligibility or submit a request, visit the official Aeromexico website or call 
customer support at +1-(855)-838-[4886] for prompt assistance +1-(855)-838-[4886]. 

 


